












                                                                                

Sewer Overflow  
 
395 E. O’Keefe 
Date: January 19th 2024  
Time: 09:35:13 AM  
 
The following information is (not) a narrative, and is a reflection of my expertise of this utility in 
support of the Engineering Division and The Public Works Department. 
 
There was a sewer overflow that occurred within the street, and in front of the address 395 E. 
Okeefe.  It is apparent that the sewer overflow was caused by a sewer main backup.  The backup 
caused a massive rise above a (manhole shelf), ultimately breaching through the sewer manhole 
cover and into the City right of way.  (See pic #1. Below).   
When a massive overflow occurs, it is primarily the utility operators’ responsibility to report this 
type of overflow within two hours of its known occurrence.  Within this reporting, there is a 
(reporting form) that is triggered. 
 
The agency that you would report to is essentially a branch of the California State Water Board, 
titled (CIWQS) California Integrated Water Quality System.  Of the CIWQS, (all) spills are 
referred to as categories 1-through -4, and (all) categories are based on their containment and un-
containment.  Thus, category #1 is an uncontained flow of one gallon.  A category #2 is anything 
greater than one thousand (1000) gallons uncontained, a category #3 is 990 down to 50 gallons, 
and a category #4 is a 50-gallon recovery. 
 
Picture #1.  

 
 



                                                                                

Picture #2 
-Showing significance of the overflow  while in route to the City’s storm utility . 

 
 
 
 
 
 



                                                                                

Picture #3 
-Shows that the traffic had driven through the overflow without any warning from the utility 
provider/operators, and no contact was initiated by the utility provider to the City regarding the 
initiation of traffic control. 

 
 
 
 
 
 
 
 
 
 



                                                                                

Picture #4 
-Shows the overflow uncontained and reaching the storm with other remanence in tow.  

 
 
 
 
 
 
 
When the sewer finally stopped its breach through the sewer manhole cover, the City’s street was 
left with remanence. Measures for this type of clean-up consist of different water sources used in 
the protection of integrated water qualities such as unchlorinated water.  This would mean a 
separate unchlorinated water reservoir delivered on site for clean-up purposes.  (See Pic #5) 



                                                                                

Picture #5 
-Shows remanence of unremoved facies exposed to the public  

 

 
 
 
 
 
 
 
 



                                                                                

Picture #6 
-Shows that there was a possible dichlorination tablet or a solution unknown to the City that was  
used. 

 

 
 
 
 
 
 
 
 



                                                                                

Picture #7 
-Shows remanence of sewer substances  

 

 

 
 
 
 
 
 
 
 
 



                                                                                

Picture #8 
-Shows remanence of sewer solids  

 
 
 
 
 
The next couple pictures show what a reporting form in detail would consist of. 
 
 
 
 
 
 
 



                                                                                

 
Reporting Form Part -One  

 
 
 
 
 
 
 
 
 
 
 



                                                                                

 
Reporting Form Part-Two 

 
 
 
 
 
 
 
 
 
 
 



                                                                                

 
In conclusion, after a sewer overflow, and in addition to immediate CIWQS reporting, there was 
no cleaning protocol that was initiated. When following a cleaning protocol there should not be 
any remanence/evidence that an overflow occurred and is considered a (CWEA) California 
Water Environment Association standard operation and service to the community that it serves.  
 
  
Kevin L. 
Engineering Division  
Public Works Inspector  
Public Works Supervisor  


