
Patient Satisfaction Survey 
Results

COASTSIDE CLINIC, HALFMOON BAY



Patient Feedback 

Patient Feedback
➢ Improvement ideas
➢ Staff compliments

Concerns Requiring Immediate Attention
➢ Medication refills
➢ Difficulties connecting with clinic

Formal Grievances
➢ Concerns with  treatment of care or patient services
➢ Billing



Grievance Process 

Grievance is 
reported to Patient 

Experience.

Grievance is routed to 
clinic/department 

identified.

Leadership team 
reviews grievance and 

reports back to Px.

Written resolution is sent 
to patient. 

Same 
day –1 

business 
day

6-7 day 
review 
period

10 
business 

days



NRC Survey- Coastside Clinic Adult
January through March 2024



Additional Feedback Opportunities 

➢ NRC Surveys- Received  through phone calls, 
email, and/or text
➢ Patient and Family Advisory Council (coming 

soon)



NRC Survey- Coastside Clinic Adult



Importance of Reporting

➢Support patients in getting their needs met. 
➢Learn what is and isn’t working for patient.
➢Opportunity to partner with patients to improve our 

systems.
➢Reporting enable us to identify trends to escalate to 

Improvement Councils. 



Connecting with the Patient Experience 
Department

Phone: 650-573-3731
Email: HS_SMMC_PatientExperience@smcgov.org
Hours: Monday-Friday 7:00 am-3:30 pm

Interpreters available for all patients. 

Report directly to clinic: A referral can be made on behalf of 
patients requesting to file a grievance. 

mailto:HS_SMMC_PatientExperience@smcgov.org
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