
Online Public Portal User Guide
Thank you for visiting San Mateo County Tax Collector’s official payment system. This guide includes
instructions for creating an online account, managing your billing preferences, and signing up for payment
plans.

Last updated September 2024.
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Accessing the Public Portal
Navigate to www.smcgov.org/tax and click View/Pay Property Taxes.

http://www.smcgov.org/tax


Searching for and Paying Bills on the Public Site
1) Select the Property Tax or Business License module, according to the type of bill you are paying.

2) Search for the bill by parcel/account number, bill number, or situs address.

3) Click View to see bills on an account.

4) Select the Add to Cart button or choose an installment in the Payment Options drop-down next to
a bill you wish to pay. If you have more bills to pay, search again and add the next bill to your
shopping cart. Repeat until you have added all bills that you wish to pay.



5) When you are ready to check out, click the Cart icon and 'Continue to Checkout'.

6) Select your payment type. Agree to the convenience fee (if applicable) and click ‘Review Payment’.

7) Review your payment details on the following page and click 'Submit Payment' when you are ready.
Upon successful checkout, you will be redirected to the receipt page. A receipt will be emailed to
you, and you can print it if desired by clicking the 'Print Receipt' button.



Managing Your Online Account

Signing Up for an Account
1) Click the My Account icon in the upper right-hand corner of the page.

2) Select 'Sign Up' and use Apple, Facebook, Google, or your email to create an account.



3) If using an email to create an account, you will need to fill out the following form and provide a
password containing lower case letter(s), uppercase letter(s), and a number(s)

4) TaxSys will send an email confirmation to ensure that your email address is correct. You should
receive the email immediately. If you do not, check your Spam folder.



Verify your account registration by clicking the ‘Verify Email’ link in the confirmation email.

5) After successfully enrolling, you will be directed to a confirmation screen



Logging Into an Account
1) Click the My Account icon in the upper right-hand corner of the page.

2) On the login screen, select the login method that matches how you registered.



Resetting Your Password
1) Click the My Account icon in the upper right-hand corner of the page.

2) Click the ‘Forgot password?’ link.

3) Enter your email address and click ‘Reset via Email’.



4) If you have an account associated with the email address, you will receive a Password Reset
Request email. From the email, click the ‘Reset Password’ and follow the instructions to set a new
password.



Using the My Items Dashboard

Accessing the Dashboard
After logging in, click the My Account icon at the top right of the screen from any page. The My
Dashboard link will appear in a drop-down menu.



Saving Items to the My Items Dashboard
1) From the Account Summary or Bill Details pages in the property tax or business license module,

click the blue star to ‘Add to my Items’.

2) Once saved, you can access your starred items from the My Items Dashboard.



Viewing Past Payments
The My Payments tab displays scheduled and historical payments made from your account. You
can see the payment date and amount, and print a receipt.

Updating Your Settings
From the My Settings tab, you can add saved payment methods and update your name, phone
number, and preferred language.



Completing Ownership Verification (Property Tax only)
PIN verification allows you to access advanced features like Paperless Billing, Printing Named Bills, and
Scheduled Payments for properties that you own.

Obtaining an Ownership Verification PIN
Beginning in September 2024, mailed bills will include a PIN that can be used to verify ownership on the
public site.

If you do not have a recent bill available, you may also request a PIN to be mailed to the last known address
of the assessee of record.

1) Look for the Verify Ownership link on the My Items Dashboard (for items you have saved) or on
the Account Summary page.

2) Select the Ownership Period you are responsible for (only applicable for Secured property
accounts), click ‘Request PIN’, and follow the directions to submit a request.

3) A confirmation message will appear, confirming the request has been sent, and letting you know to
expect a PIN to be mailed to you by the Tax Collector.



Verifying Ownership Using a PIN
1) Once you have a PIN and are logged into your online account, look for the Verify Ownership link on

the My Items Dashboard (for items you have saved) or on the Account Summary page.

2) Select the Ownership Period you are responsible for (only applicable for Secured property
accounts), enter the PIN, and click ‘Enter PIN’.

3) A confirmation message will appear confirming that you have successfully verified your ownership.



Managing E-Billing Preferences
You now have multiple options when registering for E-Billing. You can either register to receive both mailed
and emailed bills, either with or without creating an account, or you can register for Paperless Billing, which
requires PIN verification (described above)

Signing Up for E-Billing without an Online Account
1) From the Account Summary page, click the ‘Get bills by email’ link.

2) Enter your name and email in the page that appears and click ‘Sign Me Up’.



3) You will receive a confirmation email. Click ‘Confirm Email’ to finish your registration process.

4) You will be redirected to a page that confirms your registration. No actions are required on this page.



Signing Up for E-Billing while Logged In
1) From the Account Summary page or the My Items Dashboard, click the 'Get bills by email' link.

2) Select whether to 'Receive future bills by mail and email' or 'Only receive future bills by email
(Requires ownership verification)'
Note: 'Only receive future bills by email' stops paper bills for new bills on the current ownership
period on the account. This option is only available to logged-in users who have PIN-verified
property ownership of the account.



Unsubscribing from E-Billing
If you wish to stop receiving e-bills for an account, you can click the Unsubscribe link from your
emailed bill or Manage e-billing in your My Items Dashboard.



Applying for a Payment Plan
If your account includes unpaid Escape bills that are not yet delinquent or unpaid bills in Redemption, you
may qualify for a payment plan.

1) From the Account Summary page, click 'Apply for Payment Plan'.
Note: If current taxes are unpaid, the 'Apply for Payment Plan' link will be grayed out and there will
be an option to pay the current taxes. Complete payment of current taxes, then return and the option
to 'Apply for Payment Plan' will be available.

2) Read the terms and conditions of the payment plan application. Enter an E-signature and your Email
and click ‘I accept’.

3) The system will redirect you to the shopping cart to make the initial 20% payment to initiate your
payment plan.


