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How These Changes Affect the Undocumented Population

Deportation Anxiety:

● Fear of family separation, detention, and deportation
● Impact on emotional well-being, mental health, and overall stability

Access to Healthcare & Benefits:

● Fear of seeking medical care due to potential risks (e.g., deportation)
● Impact on healthcare providers, social services, and schools

Workplace Concerns:

● Increased workplace discrimination and fear of reporting abuse or exploitation
● Financial instability and job loss risks for undocumented individuals

Family Separation:

● Anxiety about possible separation from children or family members
● Mental health impacts on children of undocumented parents



Emotional and Psychological Impact on 
Undocumented Families

Chronic Anxiety and Stress:

● Long-term stress due to uncertainty about immigration status and potential deportation
● Impact of the "constant threat" on overall well-being

Mental Health Struggles:

● Increased rates of depression, PTSD, anxiety disorders, and trauma
● Impact of intergenerational trauma, particularly on children

Fear of Seeking Support:

● Reluctance to reach out for help due to fear of deportation
● Lack of access to mental health care and support services



How This Affects Frontline 
Workers

Challenges in Providing Support:

● Difficulty engaging with clients due to fear and mistrust of authorities
● Barriers in offering services to undocumented individuals

Understanding the Client's Perspective:

● Developing empathy and understanding of the unique challenges faced by undocumented 
families

● Navigating conversations about immigration status and legal resources

Staying Informed About Policy Changes:

● Keeping up-to-date with the evolving landscape of immigration policy
● Understanding local and state-level protections for undocumented individuals



Practical Steps for Frontline 
Workers

● Creating a Safe Space:
○ Build trust by ensuring clients feel safe to discuss their concerns about immigration status
○ Provide confidentiality and educate clients about their rights

● Know Local and State Protections:
○ Be familiar with local sanctuary city policies, access to healthcare, and education for 

undocumented individuals
○ Understand the protections in place for undocumented workers

● Access to Legal Resources:
○ Develop partnerships with immigration attorneys or legal advocacy organizations
○ Refer clients to resources for immigration legal services, especially regarding DACA, TPS, and 

asylum
● Mental Health Support:

○ Provide emotional support and connect clients with culturally competent counselors or 
community mental health programs

○ Incorporate trauma-informed care into your practice



Building Resilience in the 
Community

Community Support:

● Encourage community connections and mutual aid networks for undocumented families
● Strengthen community solidarity through shared experiences and resources

Advocacy:

● Advocate for immigration reform and support policies that protect undocumented individuals
● Support grassroots organizations working on behalf of immigrants' rights

Self-Care for Frontline Workers:

● Recognize the emotional toll that this work can take on frontline workers
● Encourage regular self-care and mental health support for workers
● Countertransference 
● Offer supervision and peer support groups for frontline workers to discuss challenges and 

coping strategies



Additional Resources
https://www.smcgov.org/ceo/rapid-response-hotline ( There is  a hotline!!)

https://www.ilrc.org/sites/default/files/resources/family_preparedness_plan.pdf

Plan de retorno

Preparedness SP

Preparedness EN

Allyship

https://www.smcgov.org/ceo/rapid-response-hotline
https://www.smcgov.org/ceo/rapid-response-hotline
https://drive.google.com/file/d/1tynjwxtIcTFSNoLgGRVydMFBBpZgU53g/view?usp=drive_link
https://drive.google.com/file/d/1STtXLGj7akN2-Iu9-t1Iy9bD6k9yrg2Y/view?usp=drive_link
https://drive.google.com/file/d/1obtJkUd6-k3NnP_S_vgNXc3-5wTvgZU1/view?usp=drive_link
https://drive.google.com/file/d/1Bvc1QfpHL2HgjjonitPebgKkFr1-hvJs/view?usp=drive_link


Key Takeaways:

● The potential impact of the new presidential administration on undocumented 
communities is significant, and frontline workers must be prepared for the 
emotional and psychological toll on those they serve.

● Being informed, offering support, and advocating for clients' rights is essential 
in navigating these challenges.

● Self-care and community support are critical for both clients and workers 
during this time of uncertainty.



Contact us!!
One Life Counseling Center

650-394-5155
info@onelifecounselingservices.com


