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CENSUS 2020: WHAT'S AT STAKE

California
( FFY2015-in million dollars)

$3,200
$4,500

$5,400

$12,200

Total: $76.66 Billion

= Health

AAAAAAAAAAAAAA

Social Services = Education = Housing - Transportation

CALIFORNIA

o

WOMEN, INFANTS & CHILDREN

chip

Biey

Social Services
SNAP/ CHIP/ WIC

Supplemantal
= Mutrition

Foster care Assistance
LIHEAP Program
Housing
Section 8 ll
Shelter Funding
Low-Income Home Energy Assistance Program
Education
Special Education Special

School Lunch
Head Start
Title |

Transportation
Federal Highways Funding



74 DAYS UNTIL CENSUS DAY

How the 2020 will invite everyone to respond:

WHAT WE WILL SEND IN THE MAIL

On or between

March 12-20

You’ll receive:

An invitation to respond

online to the 2020 Census.

(Some households
will also receive paper
guestionnaires.)

March 16-24

A reminder letter.

If you haven’t
responded yet:

March 26-April 3

A reminder postcard.

April 8-16 A reminder letter and
paper questionnaire.
April 20-27 A final reminder postcard

before we follow up in
person.

SAN MATEO COUNTY

We understand you might miss our initial
letter in the mail.

= Every household that hasn’t already
responded will receive reminders and will
eventually receive a paper questionnaire.

= |t doesn’t matter which initial invitation
you get or how you get it—we will follow
up in person with all households that don't
respond.

\‘@2

Self-response starting March 12



Letters, postcards + bilingual questionnaires

FETA Census
VB | 2020

U.S. Census Bureau
‘Washingion, DC 202330001

Orce of the Dirsctor

March 12, 2020

Dear Resident:

This is your invitation to raspond to tha 2020 Census. Wa nasd
United States by providing basic information about all adults, child
this addrass.

Results from the 2020 Census will be used to:

+ Direct billions of dollars in federal funds 1o local communitiq
other public sanvicas.

« Help your community prepare to meet transportation and e
neods.

« Determine the number of seats each state has in the L. S
‘and your political at all

Respond by April 1 at }
[uri removed] |
|

Your Col

The Census Burea i using he iniamel 1 sscurely callct your
Us consarva natural resources, save taxpayar monay, and
e e S i meppm ee mtei
few wacks for you to complata and mail back

The census is so important that your response is required by law,
completaly confidential. f you do ot respond, we will need to sen
your home to collect your answers in person. If you need help con
questionnaire, piease call toll-frea [rumber removed]

Thank you for your prompt responsa.

Sinceraly,

in ) .

Stevan D. Dilingham
Director

Enclosures

7N | cogis
(&) | o0

U.S. Census Bureau
‘Washington, DC 20233-0001
Omcs of the Director

12 da marzo da 2020

Estimado residente de esta vivienda:

Esta es su invitacion para responder al Censo del 2020. Necesiamos su ayuda para contar a todas
las personas en los Estados Unidos al proveer informacion basica sobre todos Ios adulios, nifios y
bebés qua vivan o sa quedan en esta diroccion

Los resultados del Censo del 2020 se usardn para:

* Destinar miles de millones de délares de fondos federales a las comunidades locales
para escualas, carrateras y ofros servicios publicos.

* Ayudar a su comunidad a prepararse para satistacer necesidades relacionadas con al
transporte y la preparacién para emergencias.

« Detorminar el nimaro de escafios que tiena cada estado en la Camara de
Representantes de los EE. UU., asi como su representacion politica a todos los niveles
del gobiemo.

| Su Identificacién del Censo es:
Responda antes del 1 da abiil on |
[url removed] |

La Oficina del Censo esta usando intemet para recopilar su informacion de manera segura.
Responder por inlemet nos ayuda a conservar recursos naturales, a ahorar dinero de los
contribuyantes y a procasar los datos de manera més oficients. Si usted no pueds completar el
cuestionario del Censo del 2020 por intemet, dentro de unas semanas le enviaremos un
cuestionario impress para que la completa y lo envie da vuelta por cormeo.

EI osnsu es tan importante que la ley requiera que usted responda, y sus. respuasms se mantienan
mente confidenciales. Si usted no responde, a

a Ohcina il Canso para que recopile sus respuestas en persona. Si necesita ayuda para

complatar el cuastionario del Censo del 2020, lame gratis al [number removed].

Gracias de antemano por su rapida respuesta.

Alentamenta,

‘Staven D. Dilingham %
Director

Documentos adjuntos
census.gov

\Unitad Statess
c% This is the officlal questionnaire for this address.
It Is quick and easy fo respond, and your answers are prolecied by law.

Para completar e cuestionario en espariol, dele la vuelta y complete el lado verde.

Start here oR go oniine at [url removed] 1

Usa a blue or black pen.

Before you answer Question 1, count the paople IMMI in this
house, apartment, or mobile home using our guidel

+ Count all people, including babies, who five and sleep here
me ‘the time.

+If no one ives and sleaps at this address most of the time, go
oniine at [url removec] or cal tha number on page 8.

The census must also include people without a permanent
place to live, so:
« ! someon who docs ot have a pormanert piace t e s
staying here on Aprl 1, 2020, count that pe
The Census Bureau also conducts counts in institutions and
other places, so:
+ Do nct countanyons fing sy fom s, stir st college
arin the Amed For
+ Do not count anyone in a nursing home, jai, prison, detention
facilty, efc, on Aprl 1, 2020.
+ Leava these paople off your questionnaire, even if thay wil
retum to fva hera aftar they leave collage, the nursing home,
the miltary, jail. elc. Otherwise, they may be counied tvice.

1. How mny people wers lving or taying n his house,
apartment, or mobila homa on April 1,

Number of people =

. DEPARTMENT OF COMMERCE
Economics and Statstics Admiristrato
LS. CENSUS BUREAL

Flip style
guestionnaire

CENSUS

22

SAN MATEO COUNTY

States
ﬁs Este es el cuestionario oficial para esta direccién.

S. DEPARTMENT DF COMMERGE
Erimicn and S Akmimisrtion
LS. Conss BUREAD

Es rapido y fécil de responder, y sus respuestas estén protegidas por Ia ley.

To complete the English questionnaire, flip this over and complete the blue side.

Comience aqul o viite por intemet [url removed] para completar su cusstionario del Genso del 2020,

Use un boligrafo de tinta
‘azul o negra.

Antes de contestar la Pregunta 1, cuente a las personas que viven en
esta casa, apartamento o casa movil o nuestrs instrucciones.
S o S T e R
mmen aqui la mayor pare del fiem;
Si nadie wive y duerme en esta dmmnn Ia mayor parte del tismpo.
visdte por inteimet [u removed] o lame & mmero que
Ia pegi
1 conto también ine que el a as personas sin un logar
e donde vivir, por lo.
. Ealg.uan que o tenga m\ugﬂrpwm anerk donco v g0 eski
quedando aqui el 1 de abil da 2020, cuente & esa per
La Oficina del Censo también lleva a cabo recuentos en instituciones
¥ otros lugares, por lo tanto:
= No cusnits & alguien qus wive kios de aqui por estar en 1a niversidad
0 en las Fuerzss Amadss.
= No cuere a alguien que esid en un hogar de anciancs o nursing.
o, céce, sk, cortro de dtensicn, e, o 1 de abid de

. Nmnduys a estas personas en su cussionario, aungue
s G alir e I uriversnd, hogar d ancance o
nursing hame, las Fasezas Ao, sece, el De crs maners, ta
vez saan contadas dos vecss.

1. LCnum- personas estaban viviende o quedéndose en esta
oo o caa. v a1 o Sor g SO0

Nimero de personas =

2. gHabia personas adicionales quedéndoss aqui el 1 de abril de
2020 que usted no incluys en la Pregunta 17
Margue ¥ fodss las que comespondan

Hifios, emparentados o o, tales. coma bebés recién naridos, istos
© hijos de crianza (foster)

Pariantss, tales como hjos aduios, prmos o panentss poliicos

rE0nas U o 50N panentss, 12165 COMO COTpafieros de Casa o
e e S e

Personas qus ss quadan squi temporaiments

Mo hay personas adicionales

3. 4Es esta casa, spartamento o casa mévil — Margus X UNA casilla
odad sy o de lguin en ete hogar con una
e oy el o o prataames oo apvepiadad
=
Progisdad suya o de alguisn en ests hogar Rbre y sin deuda
it rpctaca o cradho hpoiecainl?
Alquiadoje) o rentadoa}?
Ocupadofs) sin pago de alquiler o renta?
4. ;Cusl es su nimero de teléfono?
Nos comunicaremos con usted solo i a5 nacesaria para asunios
oficiales de fa Oficina del Cansa

Nimaro da teléfona

;-.-_l'“_'wl--hﬁhwdl 4 gt o X0 v skt

b

e TR S | P mntoriapiiey




Internet Self Response

Welcome to the 2020 Census

» It's quick and easy. The 2020 Census questionnaire will take about 10 minutes to complete.
« It's safe, secure, and confidential. Your information and privacy are protected.

= Your response helps to direct billions of dollars in federal funds to local communities for
schools, reads, and other public services.

» Results from the 2020 Census will be used to determine the number of seats each state has
in Congress and your pelitical representation at all levels of government.

Getting started:

« You must complete your questionnaire once you begin. If you leave the questionnaire and
return later, you will have to start over.

- Do not use the web browser buttons (back, forward, or close browser). Use the buttons
within the questionnaire to navigate.

= For best results, use the latest version of Chrome, Firefox, Internet Explorer, or Safari. Enable
pop-ups and cockies.

ENGLISH espafioL  msz(EiE)  TEnGvET  E32Y PYCCKMA 2

encuigll  EspafioL  WNT(REIfE)  TIENGVIET  BHR0f  PYCCKMA s

FAQ INSTRUCTIONS ENGLISH

TAGALOG POLSKI FRANGAIS KREYOL AYISYEN PORTUGUES BEE

Sha pe Un.lted States®

your future ensus
START HERE > 20

Start Questionnaire

B 0|3 oy W5 B4 QIE W AOIE 718 2A P 8+ Rt v

ENGLISH ESPARIOL ik TIENGVIET |

The internet questionnaire will allow
respondents to

using a dropdown
language menu at the top of each
screen, and individual links at the top

and bottom of each screen.
CENSWU

2020

SAN MATEO COUNTY

- EM 2R
#2Ud

P mwll%uﬂ}“
e EHHA =

o FIOE| SEE FHY Y 20 WY RS 0] 2 XN A2 8D, £ 7, 7IEH22 ME| A0
ClEA M ERA 2ESE 2 =50l ELUCL

+ 202040 WA 2 QI EAL Filkes B QUR2) 2t T 0|04 2 HE THHM B 2t
A I ESE BEEEH O AHEYCL

HEP 2020 WML QIPEAEET] Ty

20204 {1_ 1 9_-'.'-st|-0|[5’.+_ | 718 G et

A2

- B B B AISOHI 2 B BILA O Ao EILICH B X A g ES0] ST
D LPS0 ChA| BETOIM, B S5 E ChA| Al sHq0f gu )

« # EE2IS | HE (FI = (Back), W2 & (Forward) £+ E 7| (Close) 58 AR S[A| B 2 EILICE
FIE O|EE 2T WER] A0 R0l B ED AR LA R,

« A (Chrome), TH0] 0|2 (Firefox), PIF 1u1 9148 2 2] (Internet Explorer), = A2 (Safari)

e e

SO X HTHA SAstAIE Mo A0HE ¥od 5 AGUCL F7E S8 FHMR.

EMGLISH ESPAROL ik TIENGVIET e | PYCCKAA

HE ST, W O] fp 0], 8| Yo] HAFLCH YL 2E S He

POLSKI

Shape

your future
START HERE >

TAGALDG

KREYOL AYISYEN

roRTUNES

CUmted States®

ensus
2020

HEX Y AT

KREVOL

AVISYEN

PORTUGUES




COUNTING PEOPLE EXPERIENCING HOMELESSNESS

Federal Census workers will interview and record responses from people
experiencing homelessness at service-based locations or outdoors.

e emergency and transitional shelters

e soup kitchens

* mobile food vans

 targeted outdoor locations (under bridges, in parking lots)

This effort will take place from March 30 to April 1, 2020

Federal Census workers will go to “transitory” locations to collect
responses from people who don’t have a usual home elsewhere.

* RV parks, Motels, campgrounds, racetracks, circuses, carnivals, and marinas.

This effort will take place from April 9 to May 4, 2020.

Census Bureau will work with local partners to identify service-based and
outdoor locations

AAAAAAAAAAAAAA



For Those Without a Usual Residence

(unhoused, experiencing homelessness)

@ ENGLISH

5 —~ ey —
Tt ~r Ht
Ackohiess Ve ilboal iom Household Duesisons People (uesisons Final Cuestions
-

Please provide a city and state, or ZIP Code where you will be living on April 1, 2020.

Alzo, describe the physical location in the space provided.

City State ZIP Code

Please provide as much information as possible.

For example:

& o location description such as “The apartment over the gas station
or *The brick house with the screened porch on the northeast conmcr
of Farm Road and HC 46" or

» aname of a park, street intersection or shelter, if you will be
experiencing homelessness on April 1, 2020, as well as the name of

the city and state, For example, “Friendship Park, Anyewhere, Pa~

202@

SAN MATEO COUNTY



Confirmation of Submission

Thank you for completing the 2020 Census questionnaire for:

1307 BARNARD DR Sim Data ZZ 89102 1805
Sim Data NV 89102

November 8, 2019 10:56:02 AM EST

If you receive other mail from the Census Bureau about the 2020 Census in the next few days, please disregard it. That mail may have been sent out
before today. |

If you have any questions, please call the phone number printed in your materials or listed below.

1-844-330-2020

Confirmation #: 176039113

Misil 20200 ensus, goy

Save or Print this Screen

You may close the browser.

SAN MATEO COUNTY



Community Partnerships

 US Census Bureau

» CA Census Office

* Regional Funding

» Residents / Cities
 Community Organizations
* Business

e SMC Census Team
e Qutreach events
* Presentations
« City Councils
e« Commissions

CENSUS 2020 PANEL

SAN MATEO COUNTY



RFP #OCA1004: Census Events

RFP 1004: Host a Census Event Examples nanks contra costa
County!)

Description Host an event to bring together HTC
community members to increase = Church: Stand Up and Be
awareness + importance of the Census Counted Mixer
Requirements = Host a Census Speaker _
= Attend census training or have = Educational workshop for
someone with training attend the event parents

= Provide census information
= Meals on Wheels —

County » Training tati t f
Provides = Digital resource library presentation to caies

" Census swag (limited) = Valentine’s Social Census
Funding Level  $250 - $3,000 (depends on size of the Outreach

event)

= Block Party
=  Small Business Event



SMCcensus.org Website Resources

and resources. Learn more» our residents. L¢

Census 2020 news

e San Mateo County-Created Resources
ommunity Affairs Home
| support a full 2020 Census count

San Mateo County-Created

FACTSHEETS, FLYERS, POSTCARDS

* Messaging Guid
&3 EMAIL UPDATES ﬁesig 1 Guide
PRESENTATiONS * Social Media Guide
o October-December 2019
o July-September 2019 (Updated
July 2019)
VIDEOS + PSA * Qutreach Toolkit

Enter Emall Addrass

SAMPLE ARTICLES

POSTERS Other Resources
WEBTOOQLS » Disability Rights California: 2020
A : o Census Disability Community Toolkit
Funded Organization REQUESTS

* First 5: Census Message Guide, Final,

English {word .doc)
Resources Created by Other Organizations
Supporting Information
NEWS Corner Join San Mateo County: Everyone Counts + Bay Area Counts

complete the 2020 Census survey. Text the start word COU BAY AREA COUNTS 2020 (UNITED WAY) MATERIALS
in to receive timely information such as local events happen

QOutreach Resources

* Sample Invitation to Participate Letter
* Sample Paper ti ai

_ _ _ NALEO EDUCATIONAL FUND Ratmple apan Quesednsin

the survey. The pledge is offered in multiple languages, for |

o English
-ensus 2020 Online Outreach UNITED STATES CENSUS BUREAU
oolkit Available Now!

o Spanish
- g s Sample Online Self-Response
| Bay Area Funding Opportunities + Draft Guide for Paper Response
he San Mateo County census team has WHEN IS THE 2020 CENSUS?

Cocanlation
eveloped an online outreach toolkit

thickh har racAiircAan R e

CENSUS

202@

SAN MATEO COUNTY



m/' e CENSUS 2020 san MATEO COUNTY MESSAGING GUIDE
EVERYONE COUNTS

M e S S ag i n g G u i d e ADDRESSING COMMON BARRIERS ABOUT CENSUS PARTICIPATION

“The Census doesn’t impact me.”

e Census 2020 Communication

- The cens mpactks &LL of us EVER

# The census count impacts funding and planning for programs and services we rely on, like roads, schoals,

P h aSES housing, and health care.
+ The census count impacts how much of a volce we have in government and the policy decisions that
H affect us.

°

Census 2020 Rela‘tlonal ApproaCh # The census count impacts the number of businesses, jobs, and development projects in our communities

. = our local economy.

tO CO mmun Ity E n g ag eme nt “I'm just one person - my participation doesn't matter.”

* Ce nS US 2020 Key M essag es + Participating in the census is an important civic responsibility and a powerful tool for making your voice
heard.

° Ce nSUS 2020 P I ed g e Cam pa| g Nn # The census count directly affects how billions of dollars are distributed every year for important services

and programs that we all rely on.
* For each person not counted in Census 2020, we could lose up to 510,000 over the next 10 years in

i T|pS fOI‘ AddreSS|ng Common ‘ federal funding.

. - . “1 don't feel comfortable shari information.”
Barriers to Census Participation " B e e R T

f you give to th 15us Bure 2 confid tist

» Census 2020 will only ask for very basic information, like age, sex, and race/ethnicity. Citizenship or

i AI’]SWG I‘S tO Frequently AS ked Immigration status will NOT be asked.
#» Your personal information can’t be shared with anyone outside the Census Bureau or be used against you
H by immigration authorities, a court of law, or any law enforcement agencies.
QueStlonS abOUt Census 2020 # The Census Bureau takes many steps to make sure personal information is protected.

“| don’t have time to fill out the census.

 Message Maps for Census 2020

Census 2020 will only ask basic questions about everyone living in the residence.
You can fill out Census 2020 online, by phone, or by mail = whatever Is convenient for you.
The 10 minutes you spend filling out the census will mean more funding, services, and jobs in your

community for the next 10 years.

Top Questions

. s 8 5y

“I need help filling out the census.”

CENSUS » Census 2020 can be filled out online, by phane, or by mail in different languages.

= Assistance Centers and Kiosks will be set up across San Mateo County to provide digital, language, and
%@@9 disability support.

+ For more information, visit www.smocensus.org
SAN MATEO COUNTY



Community Updates

20: 1

SAN MATEO COUNTY

Census 2020 — Why it Matters to You and Your Family

Evary 10 years, the fedaral government is requived Lo ecunt everyane residing in the United
States, regardless of citizenship status, through a national census. Cersus farms will be

mallad In lste March 2020,

Why It's Important

= Census data determings the numbe ol
L5 represematives each state sends to
Congress and sats tha district baundaries
For several eleched poditions

= The federal government uses Lhe cerdus
count to determing how to allocate $675
billior in annvad funding to state and local
governments, Thal fmoney goes trward
eritical programs that support education,
housing, health, and transpor-fation services
in Incal communities, inchuding surs

u Local governments use census data
dor public safety and emergancy
preparednass planning

= Businasses use census data tohelp
decide where 1o open lacilitied and what
types of services/products to provide

» Developars use census data when
bullging new homes and rewitalizng
4ld neighbarbaods

» Transportation planners ose cersus data
to help determine public transit routes

= Community organlzatiens raly on census
data ta identify community needs, request
furids far carnrmunity programs, monitor
trends and assess program effectivaness

= Rasidants use consus data to support
community initiatives invaluing legislatian,
quaity-af-ife, and consumer advecacy

MO Citizenship Guestion

on the Census

I July of 2019, the U 5. Desartment of
Justice confirmed that a citizenship question
will not be printed in the Census 2020
questiannaire, Earfier last summer the
Unitad States Suprame Court blocked the
citizenship question from being adced, but
hased lefL it up ta the adminstration 1o rewark
|ts argurments for tha quastion's inclusion,

CENSUS 2020
EVERYONE COUNTS

‘With the Department of Justice's decsion, the
issue is now settled for the 2020 census —
there will be no'c-tizznshipquastlon.

Whan's Mesd

Oher the next few manths, City stalf wil
wark closely with San Mateo County oensus
sfaff ard commurity organizations onhow
best to cammuricate with and ensune that 28
of our Coastside residents are aware of the
census and the imporiance of being counted,
Please visit www. hmboty.com/census2020
for censis updates. The US Census Bureau
website ls www.oansus.gov

Censo de 2020: por qué es importante para usted y su familia

Cada 10 aflos, al gobderma federal tiens La chligacidn de contar a bodas las personas gue
residen en Estadas Unidas, ird ependientemante de g0 stuackinde cludadan'a, mediante un
censa nacianal Los formulsios del censo se enviardn por corree al final de marzo de 2020,

k‘,‘g.h

Por qué es impartante

= Los datos dal cense duterminan ol nimen:
e represerianies de Eatados Unidas que
cada estado ervia  Congresoy establecen
ks limites de log distritas para varics cargos
i nleccitn popular

rg;.',t;:, .1; 1 a

= Elgablarmc fadoral ubliza al contea dal cersn
paradebarminar odmeo asignar B575 mil
rrillories en fondas aruales a bos gobiermas
estatales ¥ locales, Ese dinero s destina 2
pragramas fundarmenlales pars brindar apays
& hos servicins de educadidn, vivienda, salud
 transparbe en ks comunidades bcales,
michida la nusstra
n Los goblernes leeales uitllzan bos datos
del censopara fa sepunidad plbica y
la planificacicn de la preparacion pera
£ EEErCias
w Las empresas utilizan |os datos del
censa paradecldie dénceabrir sus
- pstablecimientis y qui tipas de servicios
praductos pueden afrecer

= Loa desarrolladores utilzan los datos del
CENS0 PEFa DONSITLF NUEVas Wivinnoas i
rewitalizar has wecindarios antiguos

= Los planificadores de irarsporls
utiizan los dates del censo para syudsr a
determmina fas ristas de transparte poblice

Las srganizaciones comunitarias
dependen de kos datas del cense

para Hantificar las rocesidades de

la comumidad, solicilar fandos para
programas cormunitarios, monitorean

las tendencias y evahiar la afectividad
cetloes programas

 Los residentes utilizan |os dalos del censa
para apayar as inkcativas comunftadas.
queimplican legislacion, calidad devida y
chiafensa del conduenidor

Covarue —=

e eTEr T

P

Community MNewsleiter « Fall 2019
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ADDING A SECOND UNIT TO YO

Mew laws and free homeowner resources have made it
a “granny flat”, "in-law suite”, "accessory dwelling unit"
you the flexibility to provide a home for friends, family,|
community. Second units can also empower you to ag
valua. Visit http:/fwww.secondunitcentersme.org/st)
with sample floor plans, a financlal calculater to estim
information on your city's rules, and a stap-by-step wi
You can also sign up there to receive more information
a non-prafit to help you explore the possibilities, bulld g

HOURS OF OPERATION AT TAX ¢
FOR THE 2(

For the past several years, the Tax Collector has oper;
the caast in Half Moon Bay to better serve the residen
service at our satellite offices for the 2018-20 year, w
the following days and time each location will be avail

South San Franciseo
1024 Mission Road

1141-12711: Mon-Fri, 9am-5pm
12/18: Sam-5pm

320 20-4 10¢20; Mon-Fri, %am-5pm
A/15/20: Sam-5pm

DON'T PACK A PEST

In July, Peach fruit fly was found on the San Matec/Santa Clara County line, touching off another expensive
pest eradication project. Itis no longer unusual to trap exotic fruit flies in SMC and this year properties in
Foster City and Redwood City were treated for Asian Citrus Psyllid, Mediterranean fruit fly was eradicated in
Half Moon Bay last year, and in previous years, Ag Department staff have found Guava, Peach, and Oriental
Fruit fiy and Asian Gitrus Psyllid. Harmful pests and plant diseases are usually brought in by unsuspecting
travelars carrying infested fruit, plants, food and other agricultural items. Travelers usually don't Know the items.
are infestad, or that they are essentially smuggling agricultural commodities-which carries fines up to $50,000,
The introduction u! anotic p-ests has a direct Impa.at on the environment and on Iocal food pmducnon So

MNATIONAL CENSUS 2020 - COMING SOON!

Every 10 years, tha federal government |s reguired to count all residents in the United States, citizens and
noncitizens alike, through a national census, Tha naxt national cansus is in April 2020. The information is
used to make sure everyone is equally represented in our political system and that governmeant resources
are allocated faidy. It is alse used to make important decisions about community programs and services,
like where to build parks and schools, establish public transit routes, build new roads and hospitals.

San Mateo County is committed to ensuring a complate and accurate count of all our residents, so please
look for your census information, arrving mid-March 2020, This survey will be primarily online: each
household will receive a postcard with thelr personal identification information. There will be assistance
centers located throughout the county if you have guestions or need halp filling out yalr survey. For more
information, please visit our website at: www.SmecCensus.org

Please note that both satellite offices will close for
The main office location at 555 Gounty Center, First F|
Maonday-Friday, 9am-5pm, holidays excluded. Tax Go
offices te accept payments for property taxes only. W

DO YOU NEED ASSISTAN(

The San Mateo Gounty Departmant of Child Suppart 5
It is quick and easy to apply online for services. Visit o
agency can: Establish and medify a child support orde|
Provide free paternity tests; Eliminate court filing feas 1
to pay child support and track status of payments, W
Redwood City, CA 94063, Contact us at 1-866-901-33

Due to the recent construction at County Canter in Redwood City the mobile drop box will have a new
interim |location. The San Mateo Gounty Treasurar-Tax Gollactor's mobile drop box will be tamporarily
located on Middlefield Road, between the parking structure and 555 County Center,

The mobile drop box will be available
to taxpayers during the work week
only during December 4-10, 2019
and April 6-10, 2020 between the
hours of 9:00 a.m.-5:00 pom. You will
be able to either hand your payments
to an employee at our mobile drop N
box or drop it in the box yourself.
Mo receipts are provided with
this option.
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The San Mateo Treasurer-Tax ",
Collector is located at 555 County &
Center, 15t floor, Redwood City,

G 94063 and our telephone number
Is (B66) 220-0308. Please visit our
weabsite at tax.smcgov.org,
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MEETING THE HOUSING CHALLEI
city Supports Housing at all
Levels through Policies, Pro

Partnerships,

In 2019, the City Council identified three tap
policy priorities: housing, sransportatian, and
children and youth. Housing hat merged as
especially chalanging, o rising housing costs, law
vacancy tates, snd income disparity throughout
the region thresten Lo displace sorne residents, snd
negatively impact the qualty of Efe of many more.

Redwaod City's wisian is te buld a community
whara poople of all backgrounds and income fevels
can thrive, Affordabla housing is an important part
of that vision.

To underscore its commitment to addrassing the

City's housing challenges, the City recently meved

URGENCY ORDINANCE
ASSED

CENSUS

22

SAN MATEO COUNTY

and Proje

its Housing Davison into
office, where it will functic
initiative. Previeusly, the «
Community Developman
Dipartroent. The Housing
with croating a range of
polcies, programs, partna
The City's howsing leaders
the City's housing diisior
supporting housing stabili
creation f market rate ar

Gty taff continue to dalin
I ¢

WWW.REDWOODCITY.ORG

DECEMBER 7
lometawn Holiday:
Courthause Square
10

am.

DECEMBER 15-21
Santa at the Librars

NOVEMBER 2019

Ensuring hausing for allin aur community is 3

top priority far the City. It's abo along-term
challenge. In the near term, we're working to
provide services and emergency housing to people
who need them and to imit usa of autdear spaces
for lving.

Several City departments, in callaboration
with service providers and ather local agencies,
are warking tagether to assist sur homelase
<comenanity while addressing concerms about
soritation andl blight

I aditian, the City Counsil recently agproved
the Dewntown Streets Team (DST) as & twe-year
plot program. DST has pragrams n mare than
adazen Narthern Califarria tites, inclucing
Hayward, Pele. Alto, Santa Cruz, Sen Francisea,
and Sunnyvale: Founded in 2005, they hava
secured mare than 900 hemes and 950 jobs for
Farmerly harmedess individuals.

The DST Program is unique. DST engages

CONTINUED ON PAGE 2

perform
leanup sctivites and, in ratur, DS peovide ob
trining and services to help

City Programs Address Homelessness, City Cleanup

Linden Strest, Codar Strest,and more resulted
it remors of 83 cubi s o s aig
iy brucks, tral

move toward self-suffciency. Iitial clesrwp
work wil faeus primarily in the Downtown ares,
within walking distance of the Library where their
materiak will ba stored. Clver time, we hope to
provide transportation and expand cheanup o fFarts
toarees dlong Highmey 101,

DST members wil augrment the offorts of safl
fromm mtiple City dapartments wha ragularly
coordinate sanice avtreach and debris removal

The Redwosd Gity Police Department train it
affcers to play o constructive role in mitigating
tha challangss of homelessness and connacting
horneless individusls with sarvices whensver

possible. Each patrol team inchudes ot lesst ome.
homeless alson affcar, who connacts homsless
inclvidusls with resources and socil senvices.

Clty staff aho ssist ur homales residents with

inll ports
of the City. Over the past nine months, clear\up
efforts at s including Uri

Waadside Road, Dwel«(}wn Chartr Srvt

refervals hat can help with
Pousing e, b cr remporteien

By taking s holitic spprosch to the challanges of

homelestness, we can better meet the neads of

of our resdants

services, and shomer an
addressing ntuns ke ..m, bight, and santation

For ™
e it

2020 U.S. Census Is Comlng

Every 10 years, the
rocqirad to conduct a nationsl census ta count
every parson Iving in the U S, regardless of
age, immigration status, or criminal bistary,
Our naxt cansus will ke place in Mareh

Pl completed the forms. We
encourage you to halp us achieve s scournte s
count as possible, The Cenuus Bureau protects
the pivacy of the infarmation they callect and

2020, Every
respanding aniine, by mail, or by phane, An
ccurste count is important bacauss it ffects
political reprasantation, funding for eritieal
pragrams, sndl decisions mads by business, cie,
community, and non-peofit leaders. In May,

anly ceparts data a statistics. They do not shars
personal informatian with sny other gaverament
agency.

To leorn more, vislt ema.smcgaviarglcensus-
2020-outreach-resoure

CENSUS

SAN MATEO COUNTY
www.smccensus.org

ity of Daly City

City Council Newsletter

From the Office of the City Manager

4 Dacembar 2019

City Manager’s Office

The City Council newsletter is an ongoing publication to better communicate updates on the
work behind the scenes, across City Departments, to our City Cot
orgarized by Department. Please note that this newslatter is a snaj
programs and does not encompass all of the wide-reaching work
arganization. For more information, please contact the City Manag|

Community Tree Lighting - Wednesday, Decembq

5%

Daly City will hold its first annual
Community Tree Lighting event, open
to all community members, on
Wednesday, December 11 from 5:00
to 6:30pm. A large conifer was
planted on City Hall grounds to serve
as our community tres during the
winter season (and to further increase
our urban canopy). The event will
include light refreshments and
activities for kids and the City will be
accepting toy donations for Operation
Santa Claus.
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City of Daly City 4 Dacember 2018

Census 2020 Updates

Thie new round of outreach on Census 2020 is now focusing on taking a pledge to respond:

Join San Matec County: Everyone Counts + Bay Area Counts 2020 texting campalgn by
pledging to complete the 2020 Census survey. Text the start word COUNT to (650}
200-2743, and you can opt-in to receive timely information such as local events
happening near you, or a reminder to complete the survey. The pledge is offered in
multiple languages. For mara information visit our Pladga Page.
San Mateo County alsa released a new Request for Proposals to fund census outreach in areas
that have been historically hard to count or are expected to be less likely to respond to the
census given the current political climate. The RFP is open to nonprofits, government agencies
including school districts, schaol groups and joint applications, all due on on Menday, December
9.
Check out the Census 2020 Countdown widget on the Daly City homepags!

CENSUS
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Catholic Charities
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UNITED STATES
CENSUS 2020

The Census is about Power and Money

,‘}& :

There's a lot at stake with Census 2020.

Standing up for the count is one of the most powerful
things you can do to support yourself, your family, and
your community.

D Adnute  Beroack

P EVET FONE COUNTS aitiné
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We Need Your Support

= \Website links, newsletter articles, mailers
 Water District inserts =

o Montara WD, Mid-Peninsula WD, Redwood City water bills =
Elections Voting Guide

Property tax bill insert

Parks and Recreation Catalogs
City of Millbrae-Digital Billboard
Daly City- Digital Billboard

= How are you incorporating Census 2020 into your existing
outreach efforts?

= How are you preparing your staff?

SAN MATEO COUNTY

SAN MATEO COUNTY







Census Jobs

Census jobs available in all 8 San Francisco Bay Area Census Offices.
One application qualifies you for any of the following positions:

Position . |Payrate

Office Clerks $16 - $24 per hour

Office Operations Supervisors $20.50 - $31 per hour
Census Field Supervisors $22 - $33 per hour
Enumerators (Census Takers) $20 - $30 per hour
Recruiting Assistants $22 - $33 per hour
Basic Requirements Simple Application
v Excellent Pay . Pi€ APP
: 18 years of age or older 33 Question Assessment
v Flexible Hours . ) . :
: . Valid Social Security number Plus 9 Supervisory
v Paid Training . . .. .
 U.S. Citizen guestions if interested in

Temporary POSIIONS /114 email address Supervisory Positions

* Must apply online

Apply today!
2020census.gov/jobs

1-855-JOB-2020 (1-855-562-2020)
The U.S. Census Bureau is an Equal Opportunity Employer



THANK YOU

Ze  COUNTYor SAN MATEO

s, OFFICE OF COMMUNITY AFFAIRS

Because Community Counts
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