
  

 

Spring 2018 Conference 
March 21-23, 2018  •  Wine & Roses Conference Center  •  Lodi, CA 

CPAAC Board 
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Shawn Atin 
Treasurer 

Mary Hao 
Secretary 

Lisa Garrett 
Past President 

 

County Personnel Administrators Association of California 





AGENDA 
Wednesday, March 21 
Noon Officers Meeting and Lunch 

 

1:00 p.m. General Session – Call to Order and Welcome 
Marc Fox, President, CPAAC 

 Approval of Agenda 

 Review of Fall 2017 Meeting Minutes and Treasurer’s Report 

 Officer Reports 
 President Marc Fox, County of Solano 
 Vice President Pamela Knorr, County of Butte 
 Treasurer Shawn Atin, County of Ventura 
 Secretary Mary Hao, County of Marin 
 Past President Lisa Garrett, County of Los Angeles 

 Nominating Committee Actions -- California Counties’ Foundation 

 Introductions 
 Recognition of New Members 

 Acknowledgements 
 Past and Retiring Officers 

 CPAAC Committee Reports 
 NeoGov Work Group 

1:15 p.m. Workers’ Compensation Program – Evaluating Program Performance 
Sherri Adams; Risk Manager, County of Solano 
Chris Shaffer; Managing Vice President – Client Services, York Risk Services Group 
Dorienne Zumwalt; Senior Account Manager, York Risk Services Group 

2:45 p.m. Regional Connection Break-Out Sessions 
Regions: 

• North – Butte, Colusa, Del Norte, Glenn, Humboldt, Lake, Lassen, Mendocino, 
Modoc, Plumas, Shasta, Sierra, Siskiyou, Tehama, Trinity 

• Central Area – Alpine, Amador, Calaveras, El Dorado, Nevada, Placer, 
Sacramento, San Joaquin, Stanislaus, Sutter, Yolo, Yuba 

• Bay Area – Alameda, Contra Costa, Marin, Monterey, Napa, San Francisco, 
San Mateo, Santa Clara, Santa Cruz, Solano, Sonoma 

• South Central – Fresno, Kern, Kings, Madera, Mariposa, Merced, San Benito, 
Tulare, Tuolumne 

• South – Imperial, Inyo, Los Angeles, Mono, Orange, Riverside, San Bernardino, 
San Diego, San Luis Obispo, Santa Barbara, Ventura 



3:20 p.m. Hot Topics / Operational Issues / Best Practices / Group Discussions 
• Concealed weapons in the workplace
• Opportunities to piggyback contracts
• Health insurance coalitions
• Mandatory union dues, and what if…
• Other topics raised by the group

4:15 p.m. Roundtable 

4:55 p.m. Parking Lot and Action Item Recap 

5:00 p.m. Adjourn 

5:15 p.m. Optional Wine Tasting and Appetizers 
South Garden Ballroom Patio 
Hosted by Liebert Cassidy Whitmore 

6:00 p.m. No Host Dinner 
(Sign-up sheets are available with restaurant selections) 



AGENDA 
Thursday, March 22 
6:15 a.m. Walk/Run 

7:30 a.m. Breakfast 
Hosted by Hyas Group 

8:30 a.m. Approval of Fall 2017 Meeting Minutes 

Approval of Treasurer’s Report 

Roundtable 

9:00 a.m. CSAC Legislative Update 
Dorothy Johnson, Legislative Representative 
Tracy Sullivan, Legislative Analyst 
CSAC Government Affairs 

10:15 a.m. Break 

10:30 a.m. Roundtable 

12:00 p.m. Lunch 

1:15 p.m. Cal-ICMA Talent Initiative 
Donna Vaillancourt; Human Resources Director, County of San Mateo 
Nancy Hetrick; Partner, Management Partners 

2:45 p.m. Break 

3:00 p.m. Fact-Finding and In-Home Supportive Services 
Burke Dunphy; Partner, Sloan Sakai Yeung & Wong 

4:55 p.m. Parking Lot and Action Item Recap 

Nominating Committee Actions -- California Counties’ Foundation 

5:00 p.m. Adjourn 

6:30 p.m. Hosted Dinner 
Wine & Roses Pavilion 
Hosted by Sloan Sakai Yeung & Wong 
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AGENDA 
Friday, March 23 
6:15 a.m. Walk/Run 

7:30 a.m. Breakfast 

8:30 a.m. California Public Pensions 
Dane Hutchings; Legislative Representative, League of California Cities 

9:45 a.m. Break 

10:00 a.m. Roundtable 

10:30 a.m. Marijuana Scenarios and Occupational Health Safety 
Gage Dungy; Partner, Liebert Cassidy Whitmore 
Sherri Adams; Risk Manager, County of Solano 

11:45 a.m. Adjourn 
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CPAAC Conference Meeting Minutes: Fall 2017 

Location: Wine & Roses; 2505 W. Turner Road; Lodi, CA. 

Attendees: Alameda, Butte, Contra Costa, El Dorado, Kern, Kings, Lake, Los Angeles, Marin, 

Monterey, Napa, Nevada, Placer, Riverside, Santa Barbara, Santa Clara, San Bernardino, 

San Francisco, San Joaquin, San Mateo, Shasta, Siskiyou, Solano, Sonoma, Stanislaus, 

Sutter, Tulare, Ventura, Yolo and Yuba.  A quorum of the membership was present 

(Article IV, Qualifications and Rights of Membership, section H, Quorum).  Retiree 

present was Bill May. 

Wednesday, September 20, 2017 

2:12  p.m. Call to Order General Session and Welcoming Comments 

President Lisa Garrett (Los Angeles) welcomed all participants to the Fall 2017 conference. Recognition 

of the lengthy of CPAAC and the benefits of sharing best practices with colleagues. Introduction of all 

first attendees including attendees from El Dorado, Santa Barbara, Alameda, Marin, Kings, Kern, Nevada, 

Stanislaus and Napa counties. Welcome to all of our new members and general announcements.  

Moved by Pamela Knorr (County) and second by Jill Abel (Yuba) to approve the agenda.  The motion 

passed unanimously. 

Review of Spring 2017 Meeting Minutes and Treasurer Reports 

Secretary Pamela Knorr (Butte) asked that counties review the minutes and the Treasurer’s report 

(which will be considered for approval tomorrow), the balance as of March 1, 2017 – August 31, 2017 

and asked participants to review if their county’s dues are current and if not to pay association dues .   

Nominating Committee Actions 

Marc Fox (Solano) was tasked by President Lisa Garrett (Los Angeles) to chair the officers’ nominating 

committee.  There was a nomination for Mary Hoa (Marin) as Secretary.  

Nominations for the officers for calendar year 2018 are Mary Hoa (Marin) as Treasurer, Pamela Knorr 

(Butte) moves from Secretary to Vice President, Shawn Atin (Ventura) remains as Treasurer, Marc Fox 

(Solano) moves from Vice President to President, and Lisa Garrett (Los Angeles) moves from President to 

Past President.  Moved by Kathy Ferguson (Lake) and second by Heather Ruiz (Napa) to elect Lisa 

Garrett as Past President, Marc Fox as President, Pamela Knorr as President, Mary Hoa (Marin) as 

Secretary, and Shawn Atin as Treasurer.  The motion passed unanimously. 

Officer Reports 

None 
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Acknowledgements  

No past or retiring Officers.  

CPAAC Committee Reports 

Discussion included the activities of the NEO Gov Power User Group to discuss shared interest with 

enhancements to NEOGov and the need for more comprehensive reports and the ablity to obtain 

information more timely.  The new CEO of NeoGov was receptive to considering the enhancements.  

Regional Connection Break-Out Sessions and Roundtable 

Participants met based on their regions to discuss matters of regional interest and provided a report 

out. The regions are: 

 North Counties - Colusa, Del Norte, Glenn, Humboldt, Lake, Lassen, Mendocino, Modoc, Plumas, 
Shasta, Sierra, Siskiyou, Tehama, Trinity 

 Central Area – Alpine, Amador, Butte, Calaveras, El Dorado, Nevada, Placer, Sacramento, San 
Joaquin, Stanislaus, Sutter, Yuba, Yolo  

 Bay Area – Alameda, Contra Costa, Marin, Napa, San Francisco, San Mateo, Santa Clara, Santa 
Cruz, Solano, Sonoma, Montery,  

 South Central – Fresno, Kern, Kings, Madera, Merced, Mariposa, San Benito, Tulare, Tuolumne 

 South – Imperial, Inyo, Los Angeles, Mono, Orange, Riverside, San Bernardino, San Diego, San 
Luis Obispo, Santa Barbara, Ventura 

3:35 p.m.  Operational Issues-Best Practices: Group Discussion Innovation Lab-Hot Topics  

Discussion of Hot Topics included AB 1250-County Contracts for Personnel Services, AB 1008- 

Employment discrimination/conviction histiory, New Employee Orientation and Union Participation, 

platforms for ATS and LMS, Ban the Box, requesting salary history and CPAAC advocacy.  

4:26 p.m. Roundtable and Parking Lot 

Participants gave brief updates highlighting key initiatives, challenges, and/or requesting resources.  

There were no parking lot or action items. 

The Spring 2018 CPAAC conference will be March 21-23 2018 at Wine & Roses in Lodi.  

5:00 p.m. Recess to Thursday, September 21, 2017 

Thursday, September 21, 2017 

8:41 a.m. Approval of Minutes and Treasurer’s Report; Roundtable 

Moved by Rhonda Sjostrom (Tulare) and second by Marc Fox (Solano) to approve the Treasurer’s report 

of March 1, 2017 through August 31, 2017 and the meeting minutes.  The motion passed unanimously.  



9:00 a.m. Team Diversity, Inclusion & Acceptanace  

San Mateo’s County’s Director of Human Resources Donna Villacourt and Management Partners & 

Member, Nancy Hetrick  of CAL-ICMA presented on creating strategies to address tomorrow’s talent 

issues.  Included in the presentation was the review tips on managing a diverse workforce and action 

strategies to guide local government in building the workforce of tomorrow.  

12:00 noon Lunch 

1:00 p.m. Round Table 

Participants gave brief updates highlighting key initiatives, challenges, and/or requesting resources.  

There were no parking lot or action items.  

1:58 p.m. Strategies for Keeping the “E” in Team  

Senior Consultants from Shaw HR Consulting presented on FEMA/ADA Disability compliance and 

solutions to addressing complex medical leave matters.  

3:30 p.m. Labor and Employment Law Update  

Liebert Cassidy Whitmore’s Partner Gage Dungy provided a Labor and Employment Law Update and 

provided background on recent cases involving public records, disciplinary matters and other 

employment law related updates.  

5:06 p.m. Recess to Friday, March 24 

Friday, September 22, 2017 

8:34 a.m. Legislative Update 

CSAC Legislative Representatives Tracy Sullivan and Dorothy Johnson Holzem  presented on the 

activities of the current legislative session. 

Break 

10:00 a.m. Round Table  
Participants gave brief updates highlighting key initiatives, challenges, and/or requesting resources.  

There were no parking lot or action items. 

10:45  A Comprehensive Approach to Team Wellness   

Mary Gillmore, Wellness Manager and Lisa Garrett, Director of Human Resources, for Los Angeles 

County provided information and education on programs hiring former convicts which included best 

practices on conviction questionnaires and describes the lessons learned and success in each of their 

programs.  

11:35 a.m. Adjournment 

The conference adjourned at 11:30 a.m. 
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Treasurer’s Report 
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Workers’ Compensation Program – 
Evaluating Program Performance 

Sherri Adams;  

Risk Manager,  

County of Solano 

Chris Shaffer;  

Managing Vice President – Client Services,  

York Risk Services Group 

Dorienne Zumwalt;  

Senior Account Manager,  

York Risk Services Group 
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Workers’ Compensation Program – 
Evaluating Program Performance 

PREVIEW 

 How do I know that the program is successful? 

 How do we make the program better? 

 What’s important to your county and program 

 Performance standards 

 Benchmarking 

 TPA relationships 

 Communication, Audits, Trending, Activity Based vs. Results Based  

 

THIRD PARTY ADMINISTRATOR 

 Claims Handling Management/Standards 

 Stewardship vs. Trending 

 Communication 

o Feedback  

 Employer 

 Employees 

 Surveys 

 Responsiveness 

 Flexibility  

 Successful Claims Reviews 

 Litigation – Ratios 
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CLAIMS AUDITS 

 EIA – every 2 years 

 Interim audits 

 How to measure – percentages/pass or fail  

o Look at what measured 

o Evolving in EIA Standards and what  

 What is important to your County vs. TPA (3 point contact/diaries for example) 

o Litigation Management 

o Excess Reporting and Reimbursements   

o Reserving Practices 

o Plan of Action 

o Proper coding of nature, cause, body part, etc. 

 No physical injury/unknown/NOC 

o Other 

 Pre-meetings before the audit performed 

 

TRENDING/TAILING AND FORWARD INDICATORS 

 Program Results Comparison Year/Year 

 Goals for the Program 

 Closing Ratios 

 Actual Inventory 

o Pending Inventory Reduction 

o Reduction sustainability  

 Incurred Changes Reports 

 Medical Costs an Containment 

o Utilization Review and Bill Review 

 Actuarial 

  



 

STRATEGIC PARTNERS 

 Communication 

 Develop a Plan 

o What Matters to your Agency 

 Return to Work 

 Absence Management 

 Safety Culture 

 Excess Carrier Information 

 OSIP  

 Culture and Changing a Culture/Change Management 

 El Dorado Story 

o What worked 

o 350 claims 2012 

o 250 today 2018 

o Sustainable 

o Developed a plan 

 

PERFORMANCE STANDARDS GOALS AND OBJECTIVES 

 Time Period – Monthly/Quarterly/Annually 

o Regular check ins 

 Closing Ratios – Medical Only/Indemnity/All 

 Settlements/Closures C&R vs Stips 

 Litigation 

 Late reported cases – lag times 

 Paid Medical/Indemnity/Expense  

 Medical Control -MPN?Carve Out? 

 Inventory reduction – critical claims 

o Stratification report  

 Years and dollars 

 Salvage on closures  

o What are we saving  
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o Average dollars of a closed claim 

 Average duration of Active TD files 

 Lost days – TD payments 

o Nurse triage improving 

 Litigated Inventory 

 Reserve Development  

 Days to denial 

 

BENCHMARKING 

 Benchmarking – Other Agencies 

o Do they have the same objectives for the program? 

 Benchmarking – Your Own County 

 File reviews  

o What worked and what didn’t 

o Successes/failures 

o Mod duty/Communication 

 

SUMMARY 

 Partnering with your TPA and Managed Care Partners to create a Strategic Plan with your 

county’s goals and objectives 

 Claims Audits that evaluate those tasks that are important to your agency 

 Create a meeting schedule to review program and trends and evaluate performance that meet 

the county’s goals and objectives 

 Continue to evaluate and revise for sustainability   
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CSAC Legislative Update  

Dorothy Johnson, Legislative Representative 

Tracy Sullivan, Legislative Analyst 

CSAC Government Affairs 
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Cal-ICMA Talent Initiative 
Attracting, Retaining, and Growing 

Local Government Professionals 

Donna Vaillancourt, Director of HR 
County of San Mateo & Member, Cal-ICMA Talent 

Nancy Hetrick, Partner 
Management Partners & Member, CAL-ICMA 
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Fact-Finding and In-Home Supportive 
Services  

Burke Dunphy; Partner,  
Sloan Sakai Yeung & Wong 
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California Public Pensions  

Dane Hutchings; Legislative Representative,  
League of California Cities 
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Marijuana Scenarios and 
Occupational Health Safety  

Gage Dungy; Partner,  
Liebert Cassidy Whitmore 

Sherri Adams; Risk Manager,  
County of Solano 
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Speaker Bios 

Sherri Adams 
Sherri Adams is the Risk Manager for Solano County.  She has over 14 
years of public agency experience that includes two years with a Third-
Party Administrator as a Senior Account Manager working with Public 
Entities throughout the East Bay and Sacramento area.  Sherri earned 
her Bachelor of Science, Business Administration from San Jose State 
University.  She has an Associate in Risk Management, Workers’ 
Compensation Certificate of Administration and Pooling Management 
Certificate.      

Burke Dunphy 
Ms. Dunphy joined the firm in 2013, bringing her experience in 
labor/management relations, financial restructuring, and bankruptcy to 
our Labor Relations and Employment law practice. 

Prior to joining Sloan Sakai, Ms. Dunphy was an associate in the 
business reorganization and financial restructuring practices of two New 
York law firms, where she represented both private and public sector 
clients in in-court and out-of-court restructurings. 

Ms. Dunphy graduated Order of the Coif from the University of 
Pittsburgh Law School.  During law school, Ms. Dunphy worked as a 
legal intern with Worcester County District Attorney’s Office and as a 
summer associate in the financial restructuring and litigation 
departments of a New York law firm. 
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Gage C. Dungy 
Gage provides management-side representation and legal counsel to 
clients in all matters pertaining to labor and employment law 
throughout the State of California.  This includes both private sector and 
public sector employers, including cities, counties, special districts, 
hospitals, businesses, and packing houses, among others. 

Gage is experienced in representing and advising employers on various 
labor and employment law issues.  Gage has served as chief negotiator 
for public sector agencies in labor negotiations with their employee 
organizations, including both miscellaneous and safety employee units 
covered under the Meyers-Milias-Brown Act (MMBA).  Based on this 
experience, he is very familiar with the relevant laws and strategic 
considerations related to the representation of public sector clients at 
the bargaining table, including the impact of the MMBA's recent 
impasse fact-finding obligations. 

Gage is a popular speaker and trainer and has presented numerous 
presentations, preventative trainings, and workshops for employers, 
agencies, and trade associations on the following topics, among others. 

Working in Sacramento, Gage also leads LCW's legislative tracking 
efforts on labor and employment law legislation and works closely with 
the League of California Cities, California State Association of Counties, 
and California Special Districts Association to advise on the impacts of 
such legislation. 

Nancy Hetrick 
Nancy Hetrick has more than 10 years of local government experience 
as a staff member and as a consultant. She was a performance 
measurement expert for Management Partners from 1996 to 2001, 
when she was named principal management analyst in the San Mateo 
County (California) Manager’s Office. In 2006, she returned to 
Management Partners, working out of its San Jose office. 

Nancy has been a trainer for the ICMA Center for Performance 
Measurement, and has assisted numerous cities and counties in 
California and Washington with developing performance management 
systems. During her five years with San Mateo County, she oversaw 
criminal justice assignments, including budget development and 
oversight, and was the performance management manager for county 
departments. In 2006, Nancy was president of the Municipal 
Management Association of Northern California. 



Dane Hutchings 
Dane Hutchings began working for the League of California Cities in 
December of 2015, as the Governance, Transparency and Labor 
Relations (GTLR) Legislative Representative. This role specializes in 
employee/employer issues such as pension and workers’ compensation 
matters.  The role includes polices related to transparency, technology, 
healthcare, elections and political reform.   

Prior to joining the League of Cities, Dane worked for the California 
Grocers Association representing over 300 members in the retail food 
and supplier industry—focusing on labor and employment, healthcare, 
retail food and general business issues. Additionally, Dane worked at 
Ogilvy Public Relations Worldwide serving as the interface between the 
government affairs and public affairs practice areas, responsible for 
advocacy and support for multiple California legislative and regulatory 
issue areas.  

Dane received his undergraduate degree from California State 
University Sacramento in with an emphasis in public affairs and later 
received his graduate degree in public policy analysis.  

 

Dorothy Johnson 
Dorothy Johnson is the CSAC Legislative Representative in the area of 
Government Finance and Administration policy. Prior to joining CSAC in 
2015, she represented the California Special Districts Association on 
governance and employer relations policy as well as the League of 
California Cities on public safety and public works policy.  She received a 
double BA from UC Davis in Political Science and Sociology 

 

Chris Shaffer 
Chris Shaffer, Managing Vice President of Client Services for York, has 
over 25 years of broad-based experience in account management, 
insurance claims management, risk management, client relationship 
management, data analysis and information technologies. Chris’ 
extensive IT background provides for a unique perspective on the 
exposures and drivers of risk for public agencies in California. Chris is a 
charter member of the PARMA Information Technology Committee and 
the CAJPA Information Technology committee. 
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Tracy Sullivan 
Tracy Sullivan currently serves as a Legislative Analyst for the California 
State Association of Counties (CSAC), focusing on government, finance 
and administration.  Before joining CSAC in November 2016, Tracy 
worked in the state Capitol Building for two years as a legislative staffer 
in the Office of Assembly Member Eric Linder. 

She received her BA in history from Santa Clara University and is 
expected to receive her MPA from the University of Southern California 
in May 2018. 

 

Donna Vaillancourt 
Donna Vaillancourt is the Director of the Department of Human 
Resources with San Mateo County.  Donna is passionate about pursuing 
the Department’s mission to position San Mateo County as an employer 
of choice and maximize individual and organizational potential. To that 
end, she has spearheaded new workforce planning efforts, leadership 
development and wellness programs to attract and retain talent in a 
dynamic organization consisting of over 5,500 employees. She was 
honored with the Calpelra Moving Forward Award for Innovative 
Leadership in 2009, the Circle of Service Award from CSAC in 2011 and 
under her leadership, San Mateo County HR received the IPMA-HR 
Agency Award of Excellence in 2015. 

Donna began her career with the County in 1981 after serving overseas 
for three years in the U.S. Army. She has a BS in Human Resources 
Management, is a California Credentialed County Senior Executive and a 
Certified Professional Coach.  Donna previously held leadership 
positions in a variety of departments, most recently as Deputy Director 
of Public Works. She has served as a board member for several 
professional organizations including the County Personnel 
Administrator’s Association of California, CSAC Institute of Excellence 
and CalPELRA. 



Sponsors 
 

 

 

 

 

 

 

 

And our gratitude to our presenters  

  for the gift of their time and wisdom. 
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CPAAC Roster 

County Director Email Phone 

Alameda Cynthia Baron cbaron@acgov.org (510) 272-6466 

Alameda Joe Angela Joe.Angela@acgov.org (510) 272-6435 

Alpine Sarah Simis ssimis@alpinecountyca.gov (530) 694-2287 

Amador Judy Dias jdias@amadorgov.org (209) 223-6456 

Butte Pamela Knorr pknorr@buttecounty.net (530) 552-3552 

Calaveras Judy Hawkins Jhawkins@co.calaveras.ca.us (209) 754-6303 

Colusa Patty Leland pleland@countyofcolusa.org (530) 751-2162 

Contra Costa Dianne Dinsmore dianne.dinsmore@hrd.cccounty.us (925) 335-1700 

Del Norte   (707) 464-7214 

El Dorado Tameka Usher tameka.usher@edcgov.us (530) 621-5565 

Fresno Paul Nerland pnerland@co.fresno.ca.us (559) 600-1800 

Glenn Linda Durrer ldurrer@countyofglenn.net (530) 934-6005 

Humboldt Dan Fulks dfulks@co.humboldt.ca.us (707) 476-2349 

Imperial Rodolfo Aguayo rodolfoaguayo@co.imperial.ca.us (442) 265-1148 

Inyo Sue Dishion sdishion@inyocounty.us (760) 878-0377 

Kern Devin Brown debrown@co.kern.ca.us (661) 868-3480 

Kings Greg Borboa greg.borboa@co.kings.ca.us (559) 852-2510 

Lake Kathy Ferguson Kathy.Ferguson@lakecountyca.gov (707) 263-2213 

Lassen Richard Egan regan@co.lassen.ca.us (530) 251-8320 

Los Angeles Lisa Garrett Lgarrett@hr.Lacounty.gov (213) 974-2406 

Madera Adrienne Calip acalip@madera-county.com (559) 675-7703 

Marin Mary Hao mhao@marincounty.org (415) 473-6114 

Mariposa Steve Dahlem sdahlem@mariposacounty.org (209) 742-1379 

Mendocino Heidi M. Dunham dunhamh@co.mendocino.ca.us (707) 234-6600 

Merced Marci Barrera mbarrera@co.merced.ca.us (209) 385-7682 

Modoc Pam Randall pamrandall@co.modoc.ca.us (530) 233-7660 

Mono Linda Salcido, Interim lsalcido@mono.ca.gov (760) 932-5412 

Monterey Irma Ramirez-Bough ramirez-boughi@co.monterey.ca.us (831) 759-6723 

Napa Heather Ruiz heather.ruiz@countyofnapa.org (707) 253-4303 

Nevada Seth Schapiro seth.schapiro@co.nevada.ca.us (530) 265-7046 

Orange Terri Bruner terri.bruner@ocgov.com (714) 834-3194 

Placer Lori Walsh lwalsh@placer.ca.gov (530) 886-4676 

Plumas Sharyl Preskitt sharylpreskitt@countyofplumas.com (530) 283-6444 

Riverside Mike Bowers (interim) mbowers@rc-hr.com (951) 955-3510 

Sacramento David Devine devined@saccounty.net (916) 874-4383 

San Benito Barbara Thompson bthompson@cosb.us (831) 636-4040, x12 

San Bernardino Bob Windle bwindle@hr.sbcounty.gov (909) 387-6053 

San Diego Susan Brazeau Susan.Brazeau@adcounty.ca.gov (619) 236-2191 

San Francisco Micki Callahan micki.callahan@sfgov.org (415) 557-4845 

San Joaquin Ted Cwiek tcwiek@sjgov.org (209) 468-3270 

San Luis Obispo Tami Douglas-Schatz tdouglas-schatz@co.slo.ca.us (805) 781-5959 

San Mateo Donna Vaillancourt dvaillancourt@smcgov.org (650) 363-4132 

Santa Barbara Lori Gentles lgentles@co.santa-barbara.ca.us (805) 568-2816 

Santa Clara John Mills john.mills@esa.sccgov.org (408) 299-5828 
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County Director Email Phone 

Santa Cruz Ajita Patel (interim) ajita.patel@santacruzcounty.us (831) 454-2962 

Shasta Angela Davis adavis@co.shasta.ca.us (530) 225-5515 

Sierra Caleb Nelson cnelson@sierracounty.ca.gov (530) 289-3273, 
x288 

Siskiyou Ann Merkle amerkle@co.siskiyou.ca.us (530) 842-8017 

Solano Marc Fox mafox@solanocounty.com (707) 784-2552 

Sonoma Christina Cramer christina.cramer@sonoma-
county.org 

(707) 565-2988 

Stanislaus Tamara Thomas thomast@stancounty.com (209) 652-6513 

Sutter Regina Romeo rromeo@co.sutter.ca.us (530) 822-7113 

Tehama Sally Hacko shacko@co.tehama.ca.us (530) 527-4183 

Trinity Shelly Nelson snelson@trinitycounty.org (530) 623-8376 

Tulare Rhonda Sjostrom rsjostro@co.tulare.ca.us (559) 636-4900 

Tuolumne Ann Fremd AFremd@co.tuolumne.ca.us (209) 533-6632 

Ventura Shawn Atin shawn.atin@ventura.org (805) 654-2561 

Yolo Gina Rowland Gina.Rowland@yolocounty.org (530) 666-8055 

Yuba Jill Abel jabel@co.yuba.ca.us (530) 749-7860 

 

Status Director Email Phone 
Lifetime Laura Armor lsarmor@aol.com  
Retired Georgia Cochran gcochran@publicawgroup.com  
Retired Joanne Cox joanne7115@comcast.net  
Lifetime Ann Goodrich ANNG583@aol.com  
Lifetime Jim Gray jgray@surewest.net  
Lifetime Richard Jamison vamonosjamison@sbcglobal.net  
Lifetime Ron Komers Rwk4365@msn.com  
Lifetime Dave Mackowiak davidHRP@msn.com  
Lifetime Bill May wandsmay@hughes.net (209) 274-9103 
Lifetime Floyd Mccain f.mccain@sbcglobal.net  
Lifetime Nancy Nitler nancy@nittler.us  
Retired Barbara Oliver olivierleigh2@gmail.com  
Lifetime Gerald M. Pauly GMPauly2@aol.com  
Lifetime Martin Taylor- Nelson, LLC msod@aol.com  
Lifetime Don Turko turkhr@yahoo.com (619) 838-8217 
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